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BACK
CHAT

WELCOME
Welcome to the first edition of 

Greenshields JCB Backchat 2016. This 

year marks our 20th anniversary and 

we’re looking forward to celebrating this 

landmark occasion later in the year with a 

variety of events for customers and staff. 

Quite where the time has gone I don’t 

know. We also have the 1st birthday of our 

Battersea depot early this year, so watch 

this space to see how we are celebrating 

12 months of service inside the M25.

Just as 2015 was a busy year for us all we 

have high hopes for 2016. There is a lot 

of construction work taking place in the 

South East and a major emphasis on house 

building to meet the demand for new 

homes. We’re confident that our range of 

machines gives us a great opportunity to 

compete for this business.

As a company we’re delighted to see the 

value of apprenticeships dominating the 

news. We have a long history of recruiting 

apprentices and offering long term careers 

in the plant and machinery sector. Our 

campaign to find more candidates for 2016 

is now underway. Please see page 11.

I hope you enjoy reading this edition of 

Greenshields JCB Backchat and I hope to 

see many of you during the course of our 

20th year.

George Greenshields 

Managing Director

What started as a one-off initiative to raise vital funds for the NSPCC, JCB’s chosen charity, has 

grown to become an annual fixture in the diaries of serious obstacle course athletes and amateurs 

alike. In this - its 5th year - we’re looking for customers to join in the spectacle by pitting their own 

teams against the Greenshields JCB delegation. 

On Saturday 18th June an intrepid team of 20 will venture up the M1 to the obstacle-laden venue 

close to the JCB HQ in the Staffordshire country side. There they will run, jump, duck, slide, swim 

and wade in, on, around, through, up and over a variety of natural and man-made obstacles for 5 

miles of adrenaline pumping fun. With hundreds of spectators to encourage the teams on – and a 

variety of much-needed refreshments stalls at the end – this is a day out not to be missed. 

If you think you have what it takes to take us on - and are happy to do your bit for a good cause - 

then please register on the JCB Mud Run website:

www.thejcbmudrun.co.uk/registration/

If you would like further information on the event, please contact 
Louise Harris at GJCB lharris@gjcb.co.uk

JCB	MUD	RUN	2016
DO	YOU	DARE?

Huge congratulations from all the team at 

Greenshields JCB to our two marathon men, 

Chris Farmer and James Atley, pictured. Both 

completed the Brighton Marathon on the 17th 

April this year and raised money for charity 

in the process. Chris completed the gruelling 

26 miles in 5hrs 33; raising over £1200 for the 

Tommy’s charity, whilst James ran a 4hr 55 

time to raise over £1200 for Save the Children. 

Sterling effort from both.

MARATHON	MEN



This is a landmark year for us at Greenshields JCB. We’ve hit 20 years of being JCB’s dealer in the South East in which time the business has grown 

from 88 employees in 6 depots back in 1996 to 150 employees and 8 depots today. The business has lived through ups and downs in the economy 

but has come through stronger and more focussed than ever. We reach our landmark year just as JCB hits its 70th year of designing and manufacturing 

mobile plant machinery. We’re also marking a year in business of our Battersea depot; which serves customers inside the M25. We will be revealing 

our plans to celebrate with staff, suppliers and customers in future communications. And we’ll be raising money for charity too.

In celebration of our milestone 70th year, Greenshields JCB has acquired a rare, original JCB 3C which will be refurbished 

to its full glory and auctioned off in aid of the NSPCC.

JCB pioneered its most iconic product, the backhoe loader, back in the 1950’s with its combination of a Fordson tractor, 

rear hydraulic excavator and Major Loader. Over the years the product was redesigned and refined and the popular JCB 3 

was launched back in 1961.  A collector’s item, our JCB 3C is in remarkably good condition and the project to restore it will 

provide invaluable engineering experience for our team.  We’ve secured support and expertise from many of our suppliers 

but if you would like to help us in our charitable quest then please contact Louise Harris lharris@gjcb.co.uk

20	YEARS	OF	SUPPORT

YEARS
SUPPORT

20

FOR	70	YEARS	OF	INNOVATION

SUPPORTING	GOOD	CAUSES

FROM THIS... ...TO THIS.

 It’s 12 months since we opened a new depot 

in Battersea specifically for our customers 

based inside the M25. As well as carrying 

comprehensive parts stocks, the depot 

supports our field service activity w i t h  

dedicated service engineers and parts staff 

for quick and efficient customer service. 

Conveniently located in the heart of the 

multi-billion Nine Elms development it 

stands  on  a  3,000  square  feet  site  at  the 

 Linford Street Business Estate, South of the 

River Thames. 

Ideal for contractors working on Nine Elms 

projects the site boasts plenty of parking for all 

types of vehicles.

We will be celebrating our first year with 

customer events during the year to be 

announced in due course.

BATTERSEA	DEPOT	CELEBRATES

FIRST	YEAR



Offer is based on purchases of Lubricants and Grease between 1st March 2016 and 31st May 2016. All prices are based 

on RRP and are subject to VAT. Applies to purchases in a single transaction during the offer period. Offers available from 

participating JCB dealers only. JCB and/or the JCB dealer reserved the right to withdraw, alter or decline any product 

from sale or any offer without prior notice. These terms do not affect your statutory rights. Offer is subject to availability.



INVESTING	FOR	EFFICIENCY

LUKE	IS
THE	SPIRIT
OF	JCB

We’ve gained our reputation for providing 

the best back-up in the business by constantly 

investing in our staff, processes, facilities and 

parts stock. Not a company to rest on its 

laurels, we’ve now committed to driving service 

improvements with the implementation of 

Maxoptra Routing and Scheduling. 

The digital system, which was selected 

after in-depth analysis of our requirements 

and competitive benchmarking of available 

systems, enables us to implement advanced, 

Huge congratulations to Luke Wood, our 

generator specialist, who has won an award 

from JCB for being the Spirit of JCB. This 

award acknowledges dealer staff that go the 

extra mile for the sake of their customers and 

Luke’s whole work ethos embodies this.

Luke collects his award at the JCB Power Products Conference in January 2016.

dynamic vehicle routing and scheduling for 

our field service operations, which will boost 

the efficiency of our 45 field service engineers 

and improve customer service. It will enable 

our controllers to plan jobs more effectively, 

reduce travel time and provide accurate ETA’s 

and live status updates. 

Chris Farmer, Central Services Manager at 

Greenshields JCB, was responsible for the 

implementation of the new system;

“Thanks to our investment in this system 
we are already delivering benefits to 
our customers and we have identified 
more improvements that we can make 
that will improve communication, 
deliver more efficient service and boost 
engineer productivity. We can view the 
status of all jobs in real time and the 
system integrates with our mainframe 
systems and GPS trackers. It’s a huge 
asset to the business and our customers.”



0%	INTEREST	OVER	3	YEARS
JCB TRACKED EXCAVATORS

JS130 / JS145
Maximum Advance £39,995 
0+36 monthly payments of £1,111

JS131
Maximum Advance £35,100
0+36 monthly payments of £975

JS160
Maximum Advance £50,000
0+36 monthly payments of £1,388.89

JS220
Maximum Advance £64,800 
0+36 monthly payments of £1,800

Fixed rate hire purchase. Terms and conditions apply. Please contact your local Greenshields JCB representative for more information. 

Offer open to UK Businesses only and subject to Acceptance. Offer ends 4th July 2016.



FM	CONWAY	INVESTS
£1.5	MILLION	IN	JCB	EQUIPMENT

HOULIHAN	TOPS	UP	JCB	FLEET

One of the UK’s leading infrastructure services companies has made a huge investment in JCB 

equipment with a 38–machine deal worth in excess of £1.5 million.

Greenshields JCB Sales Manager, Matt Sephton worked hard to seal the deal for the new 

machines – which include excavators ranging from 1–22 tonnes and several of JCB’s iconic 3CX 

backhoe loaders.

The machines, which expand the existing fleet, will be put to work across London on major 

highways and public realm projects working on behalf of clients including Westminster City 

Council and Transport for London.

Regular Greenshields JCB customer, Houlihans of Ashford in Middlesex, has taken delivery of 18 

new JCB machines to add to their growing fleet of JCB excavators and rollers. The company has 

been operating JCB kit for over 10 years and the latest order comes off the back of a growth in 

groundworks contracts. Four of the machines are the new 8-tonne, JCB 86C compact excavators. 

These were trialled for 3 months to ensure their suitability. Tom O’Kane, Procurement Manager 

at Houlihans, was very impressed with the performance;

“The new 8-tonners are cracking machines. We chose these after benchmarking their 

performance against a competitive machine and so far they have delivered out on site. 

We also bought more JS160’s and JS145’s, which are our bread and butter machines 

for groundworks. Our drivers like the speed of the JS machines and the controllability. 

The support from the dealer is critical to us and another reason that we keep going 

back to Greenshields JCB.”

For more information please contact James Pengilly 07717 880921

FM Conway Plant Manager, John Tobin said: 

“We chose JCB equipment because 
of the close working relationship that 
has developed over many years and the 
strong support network from our dealer 
Greenshields JCB. They understand that 
downtime equals money to our business, 
and always react quickly.

“A key feature of the JCB models is that 
they do not rely on the diesel particulate 
filter associated with other machines. 
We also benefit from the JCB LiveLink 
system which we use to monitor fuel 
consumption and idling times on the JCB 
JS excavators. LiveLink also provides an 
important security tool for us, as well as 
helping with maintenance.

“We work with many boroughs across 
London carrying out vital highways 
and public realm works and these 
new machines will help us continue to 
provide these important services. The 
larger machines especially will prove 
very popular with our Civil Engineering 
division and with the teams at our 
recycling facilities.”

For more information please contact 
Matt Sephton 07500 798707



THE	JCB	HYDRADIG
WOWS	THE	CROWDS	AT	BAUMA
JCB unveiled its latest innovation to the 

industry at the Bauma show in April and set 

the show alight. In addition to its appearance in 

the JCB Dancing Diggers routine, the machine 

took pride of place on the show stand and 

created a buzz across social media when one 

UK customer pre-ordered 50 units on the 

stand. Tweet/pic as a visual

The new JCB Hydradig, which had been launched to the press prior to the show, is the first true 

wheeled excavator designed for purpose, from the ground up. Developed in complete secrecy 

over the last 3 years, the result is a  completely new, innovative tool-carrying solution, which is set 

to radically change the way in which modern construction projects are undertaken, particularly 

in congested urban environments and on busy road networks. It responds to in-depth research 

carried out by JCB and has been designed to overcome 5 key challenges:

• Visibility – panoramic view with ability to see all four tyres

• Stability – machine has shortest tailswing in class and out-lifts competitors

• Mobility – press-and-go to 40kph with step-less transmission

• Manoeuvrability – world s̀ most manoeuvrable wheeled excavator

• Serviceability – all daily checks from ground level

Please register your details on the JCB Hydradig website 
for your copy of the launch brochure: hydradig.jcb.com





NEW!	JCB	CONTRACTOR	BREAKERS

TRY	BEFORE	YOU	BUY
We have two new demo machines now available for booking. The JCB 3CX Compact and the JS130 Tier 4 Final excavator are now in stock and 

waiting to be demo’d. Please contact your local sales manager to reserve a date.

A brand new range of hydraulic breakers, designed and manufactured by JCB to work with JCB and other machinery brands,  is now available from 

Greenshields JCB. Consisting of 13 models, for machines in the  0.5 - 60 tonne carrier weight category, each breaker is made to a simple, scaled 

design for consistent servicing and has 3 years warranty as standard. Features include:

• Refillable auto greasing system to ensure

correct lubrication and improved

serviceability on the HM080T and above.

• Auto stop feature on HM080T and above

to reduce blank firing and protect

unnecessary wear and damage to the

breaker from an inexperienced operator.

• Stroke adjusters on HM054T models and

above allow the operator to adjust tool

speed and stroke length for increased

productivity and reduced risk of damage to

breaker or carrier.

• Accumulators on the HM026T and above

protect the carrier machine from hydraulic

pressure spikes, which reduces wear and

tear on the machine hydraulics.

• Internal control valves deliver higher

efficiency and are least vulnerable compared

with competitive products that feature

external valves.





our
depots

Head Office:

GREENSHIELDS JCB LTD, Gravel Hill Road, Alice Holt, Farnham, Surrey GU10 4LG 
Tel 01420 525900  Fax 01420 525925

Find the very latest information on the JCB product range at: www.greenshieldsjcb.com

GREENSHIELDS JCB LTD  
Gravel Hill Road, Alice Holt, 
Farnham, Surrey GU10 4LG  
Tel 01420 525900  Fax 01420 525925  

GREENSHIELDS JCB LTD  
Units 19 & 20, Fresh Wharf Estate, 
Highbridge Road, Barking, 
Essex IG11 7BW  
Tel 020 8532 7850  Fax 020 8591 9617

GREENSHIELDS JCB LTD  
Unit 9 2 Linford Street, 
Linford Street Business Estate, 
Battersea SW8 4UN 
Tel 0207 622 0159  Fax 0207 627 2835

GREENSHIELDS JCB LTD  
Unit 2 Tamdown Way, 
Braintree, Essex CM7 7QL 
Tel 01376 550246  Fax 01376 556150

GREENSHIELDS JCB LTD  
Unit 2, Sheddingdean Business Centre, 
Marchants Way, Burgess Hill, 
West Sussex RH15 8QY   
Tel 01444 257252  Fax 01444 254863

GREENSHIELDS JCB LTD  
78a Maxted Road, 
Hemel Hempstead, 
Herts HP2 7DX 
Tel 01442 418700  Fax 01442 418733

GREENSHIELDS JCB LTD  
Unit 9 Lulworth Business Centre, 
Nutswood Way, 
Calmore Industrial Estate, 
Totton, Southampton, 
Hampshire SO40 3WW 
Tel 023 8042 7910  Fax 023 8042 7919

GREENSHIELDS JCB LTD  
Unit 7 Invicta Business Park, 
London Road, Wrotham, 
Sevenoaks, Kent TN15 7RJ 
Tel 01732 783660  Fax 01732 886051

www.facebook.com/greenshieldsjcb www.twitter.com/Greenshieldsjcb www.linkedin.com/GreenshieldsJCBLtd 

PLANT	HIRE	FIRMS	CHOOSE	JCB
Mr Plant Hire of Enfield, North London 

went from zero to a mixed fleet of JCB 

telehandlers in just 12 months thanks to a 

meeting between MD, Dave Elsdon and Paul 

Serby, Greenshield’s JCB Territory Manager,  

out of the blue two years ago. Some 12 

months later the firm has steadily increased 

its fleet to include JCB 525-60, 535-95 and 

540-120 Loadalls ideal for a range of customers. 

Every machine purchased is specified with 

JCB Premiercover extended warranty which 

covers 4500 machine hours or 60 months 

enabling us to schedule service work at times 

convenient to the customer. 

Hampshire Plant has a vast range of plant and powered access equipment which is frequently 

renewed to ensure it offers the very latest in technology to customers. The business has depots 

in Winchester, Salisbury and Southampton with nine mobile fitters each using fully equipped 

service vans.

With a transport weight of 2.7 tonnes, it’s one of the largest excavators you can tow behind a 3.5 

tonne vehicle. The company has just placed an order for 4 of our new JCB 8026 mini excavators 

with a transport weight of 2.7 tonnes, it’s one of the largest excavators that can be towed behind 

a 3.5 tonne vehicle; ideal for their hire customers.

For more information please contact James Atley on 07500 821506. 

For more information 
please contact Paul Serby 
on 07887 524640. 


